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1.  Travel Active- Au Pair Nederland 
 
Dear possible Partner organization, 
 
We are very pleased to present you with some more information about the Travel Active Au Pair 
Nederland Program.  
 
Travel Active would like to thank you for your interest and we are very glad you consider 
representing (one of) our programs.  
 
In this Information Guide you will mainly find useful information regarding our Au Pair in Holland/Au 
Pair Nederland program: the procedure, information about the Netherlands, the selection of the 
Host Family, (language) courses, visas and information about our activities and general information. 
 
Although Holland is not the most obvious country in the world, it appears to be a perfect destination 
for Au Pairs for very different reasons; people do not only come to Holland to admire the tulips, the 
mills, the cheese, the cows and the wooden shoes … Au Pairs also choose Holland because Dutch 
people attach much value to family life and they are having active social lives. Dutch people are 
friendly, open-minded and interested in people from all over the world. Besides that, Holland is a 
country where young people have a lot of opportunities to explore their educational and language 
capacities, to travel with friends and family and to be conscious about their own character and 
culture… 
 
With this Information Guide we hope to be giving you a better knowledge of Holland and our Travel 
Active Au Pair Nederland program. Hopefully you will be even more enthusiastic about our country 
after reading the information.  
 
Best regards, 
 
Au Pair Nederland Team 
Travel Active  
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Introduction Travel Active  
 
We offer international Work-, Study-, Au Pair,- Language, and Exchange programs. Since 1989 Travel 
Active has developed a broad range of programs. Not only does Travel Active send thousands of 
Dutch youngsters abroad; we also welcome international young people to Holland to get a taste of 
our country. It is our goal to offer as many young people as possible, the chance to experience an 
international exchange resulting in a better understanding between the different cultures of the 
world.  
 
Travel Active Au Pair Nederland is a member of the Dutch (Au Pair) branch organization “BONAPA” 
and a founding member of the “International Au Pair Association” (IAPA). Each year thousands of 
young people participate in our programs. We have ample options on various continents. Most of 
our staff have either participated in our programs themselves or have gained international 
experience otherwise. Through our many years of experience each international adventure is 
thoroughly organized. 
 
Travel Active consists of two private (Ltd) companies:  

 Travel Active Programs 

 Tasman Verzekeringen (insurance company) 
 
Address:    Physical address: 
P.O. Box 107   Maasheseweg 79a 
5800 AC Venray  5804 AB Venray 
The Netherlands  The Netherlands 
0031-478551900  or 0031-478 55 19 10 
 
aupairnederland@travelactive.nl   
www.aupair-nederland.nl  
 
Venray is situated close to the German borders and the city of Nijmegen. 
Opening hours: Monday till Thursday 09.00-17.30 hour and on Friday 9.00-16.30 
 
Management of Travel Active 
CEO & Founder  General Manager  Finance Manager  Marketing Manager 
Mark Maasdam  Elvira Claessen   Dries Stroeken   Jeroen Rutjens 
 
Travel Active has about 25 employees in total. We have several programs to offer, for example High 
School, High School Holland, Work and Travel, Language and Travel, backpacking etc.  
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2. Guidelines Au Pair program 
 
The Au Pair Program in Holland is a program with very clear national rules for a part decided by 
BONAPA (Branch Organization Netherlands Au Pair Agencies) and the Dutch law.   
 
Herewith the guidelines for Au Pairs in Holland: 
 
Age 
An Au Pair is not younger than 18 and not older than 31 years of age. The Au Pair should be 
maximum 30 years and 6 months old at the moment she arrives in Holland, as no permit to stay will 
be given when the Au Pair turns 31 before applying. We can only accept files when the Au Pair is no 
older than 30 years and 6 months on their arrival! 
 
Working hours 
Maximum of 30 hours per week spread out over a maximum of five (5 )days during which the Au Pair 
is not allowed to work more than a maximum of eight (8) hrs per day. Babysitting activities can be 
undertaken over a maximum period of three (3) evenings per week. It’s absolutely not allowed for a 
family to ask the Au Pair to work more than 30 hours, even if they pay extra. These are government 
rules and need to be obeyed. Working hours should be agreed between Host Family and Au Pair 
before arrival in Holland.  
 
Duration of stay 
An Au Pair stays with a family for a maximum of 12 consecutive months. The Au Pair visa cannot be 
extended, neither can it be applied for twice. 
 
Leisure time 
2 days per week and a minimum of one full weekend once per month. 
 
Vacation 
An Au Pair is entitled to two (2) weeks of paid vacation per 12 months, during which time the Au 
Pair’s pocket money will be paid in full. If the Au Pair placement is for a shorter period of time, 
vacation is awarded accordingly. It’s the Au Pairs and Host Family’s responsibility to agree on the 
holidays together, preferable at the beginning of the Au Pair year. 
 
Light household chores 

 Washing dishes 

 Loading and unloading the dishwasher 

 Preparing simple meals 

 Keeping the kitchen in order and general tidying up 

 Shopping for light groceries 

 Loading laundry into the washing machine 

 Packing away laundry/clothes 

 Ironing 

 Tidying and cleaning of children’s room(s) 

 Tidying and cleaning of own room(s) 

 Tidying and cleaning in general 

 Vacuuming 

 Dusting 

 Keeping floors clean 

 Taking out garbage but only on the ground floor 
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 Walking and feeding pets 

 Watering plants and taking care of plants/flowers 

 Making and changing beds 
 
Tasks which may not be part of expected light household chores 

 all and any tasks for which the Au Pair is solely responsible within the Host Family 

 all tasks with regard to gardening and the garden 

 washing of windows (inside and outside) 

 scrubbing 

 mopping/scrubbing any area large than 30 m2 

 washing/cleaning a car or automobile 

 cleaning of bathroom facilities unless such facilities are to be used solely by the Au Pair 
 
Pocket Money 
A minimum of 300 Euro per month, regardless of whether or not the Au Pair actually works the 
maximum number of 30 hours per week. 
 
Insurance 
The Host Family is responsible for taking out and paying for health, accident, repatriation and travel 
insurance in the Au Pair’s name for the duration of her stay. 
 
Room and Board 
All costs during the duration of the Au Pair’s stay with regard to food and drinks are to be bought 
completely by the Host Family. The Au Pair needs to be registered at the same address as the Host 
Family while at the same time actually staying and living there. In other words, the Au Pair lives with 
the family at one and the same address, thus becoming part of the family as is the spirit of the Au 
Pair program. At this address, the Au Pair must have a room with a window containing a minimum of 
a bed, a desk and a chair. Bath/shower facilities must be offered if and when desired. 
 
Travelling Costs 
The Au Pair needs to pay for her own ticket. Make sure that the ticket can be changed, is valid for 
365 days and doesn’t have a transit flight in a country where they need a visa. A copy of the flight 
ticket should be send to Travel Active Au Pair Nederland as soon as the ticket is booked. Possible 
options should be discussed between the Au Pair and the Host Family directly. Costs for changing a 
ticket will be covered by the Host Family up to €150 in case the Au Pair stays for 12 months. If the Au 
Pair decides to go home early, costs for changing the flight will be paid by the Au Pair. 
 
School- and language course costs 
A maximum of 320 Euro annually will be paid by the Host Family. This money is only meant to be 
spend on a course and will not be given to the Au Pair in cash.  
 
Visa 
As per the 1st of June 2013, Travel Active Au Pair Nederland will be responsible for the visa of the Au 
Pair. The Dutch Host Family will apply with their financial documents for the visa. It’s not possible for 
a Host Family to apply for an Au Pair visa without an agency that is officially recognized by the Dutch 
Immigration office (IND).  
 
The Host Family 
Consists of a minimum of 2 people with sufficient financial means. The Host Family declares that they 
are not dependent on the Au Pair nor can the Au Pair be single-handedly made responsible for 
household chores. 
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Applications 
The guidelines are applicable to all placements of Au Pairs with Dutch host families that have been 
orchestrated by a member of BONAPA. BONAPA has the right to amend and change these guidelines 
if necessary. Dutch law and jurisprudence as well as rules and regulations are applicable in all cases. 
 

Screening Host Families 
 
Travel Active Au Pair Nederland screens all Host Families before a placement. All families will be 
visited at their house. During this visit, we make a family profile and we fill out some extra questions 
about the family. We explain the whole process including visa and show them a profile of an Au Pair, 
so they can get an idea of how a file looks like. After this visit, a reference from the family will be 
checked. If all is in order we will start introducing Au Pairs to the families.  
 

The rules 
 
It is the responsibility of the Au Pair to know the rules outlined here. We expect Au Pairs to 
cooperate with these rules, and we encourage them to ask the Host Family or Travel Active Au Pair 
Nederland explain them if they do not understand them. Neglecting to comply with all of the 
program rules and regulations can result in being expelled from the program.  
In case a host family or the au pair have some problems, we will always talk to both of them and 
advise them in the best possible way. If the problem doesn’t get solved and the family or/and the au 
pair decide to not continue with each other, we will try to replace the au pair and find a new au pair 
for the host family.  
 

Best arrival time 
 
The best time of the year to arrive is between August and October, just after the summer holidays 
and just before the primary school starts again. Also January is a popular month, but most au pairs 
arrive in August or September.  
 
It’s no problem for the au pair to arrive in another month of the year, but just keep in mind that less 
host families are looking for a new au pair in these months. 
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3. Payments and (commission)fees  
 
Travel Active Au Pair Nederland contains high quality when it comes to selecting our partner 
organizations. We expect you to have a good knowledge about the program and that you will inform 
and prepare your Au Pairs as good as possible. We need you to understand that not everybody can 
be an au pair. We are only looking for the most highly qualified au pairs to come to Holland with the 
right motivations. It’s the task of an agent to screen the au pair carefully, reject someone if the au 
pair is not suitable, make sure the au pair is aware of all rules and guidelines of the program. 
 
The IND will reject a permit to stay when the au pair wants to come and stay with a Host Family in 
Holland and has paid more than 34 euro for the preparation for the stay as an au pair for one year. 
For example; costs for screening and training of the au pair. 
 
The au pair is allowed to pay for costs: 

 Travel to Holland and return flight 

 Costs for the visa including costs directly related to this (like travel costs to the Embassy) 

 Costs for applying, translation and legalization of the birth certificate 

 Costs for the travel document (passport or ID card) 
 
Also the IND might reject a Visa application if the au pair applied for a visa/permit to stay in the 
Netherlands before OR if she had a Visa for the Netherlands before. If this is the case, please contact 
Travel Active Au Pair Nederland before sending her application.  
 
Important 
We, the au pair- and partner agency, are not allowed to obligate the au pair to pay for a TBC/HIV or 
other medical test. But if the au pair takes initiative to do a medical checkup, it’s allowed. In fact the 
chances of placement will be much better if the au pair did an extra medical checkup like a TBC/HIV 
test.  
 
Commission payment 
Travel Active Au Pair Nederland will pay a commission fee for each applicant that successfully 
completed the au pair program. The partner agency sends the invoice to Travel Active Au Pair 
Nederland and please, make sure your full address and bank account details are mentioned on the 
invoice. 
 
The amount of commission and the moments of payment will be mentioned in the contract. 
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4. Screening the Au Pair 
 
Not everyone can be an au pair! 
 
We would like to point out to you that not everyone is suitable for the au pair program! Even if 
someone has met all the requirements mentioned. It is very important that you reject a girl if you 
feel she is not suitable for the program. We have high standards for au pairs and we would like you 
to have the same. So we would like you to keep in mind with every single applicant that we only 
want the BEST au pairs that are highly motivated for the right reasons.  
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5.     Online application process 
 
Since 2013 we work with an online system, this means that all documents need to be filled in online 
or uploaded on the website. During the last couple of years we have noticed some difficulties with 
the system. Such as once we received a complete application it is really difficult to make changes in 
the application. Seeing that the au pairs fill in the documents themselves, it is it really difficult to 
guide an au pair in making a ‘perfect’ application. Therefore we think it would be a good idea to do 
things differently. 
 

Birth certificate 
The au pair needs to bring a legalized and translated (by official translator) birth certificate with. The 
au pair needs this document to get registered at the town hall after arrival in the Netherlands.  
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6. Procedure after acceptance 
 

Application in circulation 
Mediation will be done in two different ways.  

 The Host Family can request Au Pair profiles directly through our website 

 Travel Active Au Pair Nederland sends the profile of a possible Au Pair to the Host Family 
But please note that the au pair can only be proposed to one family at the time.  
 

Family proposals 
If a host family would like to get in touch with the au pair, the family will inform us. We will forward 
the family profile to the partner agency and the partner agency forwards all information to the au 
pair. 
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7.  Match and Visa process step by step 
 
After the au pair and the host family decided to continue the placement, we have a match! The au 
pair needs to confirm the match with the partner agency and the host family will confirm the match 
with Travel Active Au Pair Nederland.  
 
Together with the host family we will start the visa application. The partner organization will start 
preparing for the visa appointment at the Embassy and will make sure that they are aware of the 
latest procedure in their country. 
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8.   Visa approved – flight ticket – step by step 
 
After the visa got approved by the IND in the Netherlands they will forward the Visa (digitally) to the 
Dutch Embassy in your home country (the au pair filled out the preferred embassy at the intake 
form, but not all embassy are legalized to provide the au pair visa). The partner agency will assist the 
au pair in making the appointment and will make sure all documents are ready and available and all 
procedures are monitored closely. 
 
The partner agency will book the flight ticket after the au pair received her passport including the 
visa from the Embassy. They will book a round trip ticket, which is valid for 12 months and the 
changing fees are no more than €150.  
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9.  Arrived in the Netherlands 
 
Travel Active Au Pair Nederland makes sure that a welcome pack will be ready for the au pair upon 
arrival. This package includes: 

 A welcome letter 

 Information about the meetings we organize 

 Planner during the year 

 Arrival guide 

 Child Care guide 
 
During the year we call the au pair several times to evaluate her stay with the Host Family, these 
standard calls will take place after: 

 The first week 

 The 2nd month 

 The 6th month 

 The 10th month 
 
The au pair will get the opportunity to inform us about changes that might took place or just to tell us 
how happy she is . Also we will remind her of changing the return flight.  
 
Please note that the au pair is always more than welcome to call us if she feels homesick for example 
or when having issues (with the host family). We’re a professional au pair agency and will always stay 
objective and keep information the au pair gave us confidential. Also our goal is to help everyone the 
best we can.  
 
Besides the standard evaluations we also organize very nice and typical Dutch meetings, during the 
weekends. We organize about 10 outings per year and we’re always very looking forward to meet all 
our au pairs!  
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10. Host families in the Netherlands 
 

Where in Holland do we place? 
 
Holland is just a small country, so we want to show you how it’s divided in 12 provinces: 
 

Most au pairs are placed in the provinces of 
Noord Holland (dark green), Zuid Holland (dark 
red) and Utrecht (blue, center of Holland). For 
your information, Amsterdam is situated in 
Noord Holland. But we do place au pairs 
throughout the whole country. Be aware that 
Holland is small and that getting from the 
south to the north will take no more than 4 
hours. Venray, where our office is, is in the 
north of the province of Limburg (light yellow). 
Most families do not live in the centre of cities. 
Most likely they live in suburbs or villages.  
 
 
 
 
 
 
 

 
 

What does a regular family in Holland look like? 
 
The most common is a host family with a father, a mother and 2 or 3 children. Of course there are 
some exceptions for example single parents or only 1 child, maybe even 4 or 5 children. Most parents 
are married. Host families are always given double names. For example family Jansen-Pieters. Family 
Jansen is the family name, in 99% of the cases the last name of the host father. The other name 
Pieters, is the last name of the host mother. In Holland normally the children carry only the last name 
of the father. The host mother will (in case the parents are married) also carry the fathers last name 
as her first last name.  A lot of families do have pet animals. Most common is a cat or a dog, or 
maybe a rabbit in the garden. 
 
Host families normally live in bigger houses, but not all families! We want you and the au pairs to not 
over- expect. Some families are very wealthy, others aren’t but that doesn’t make them a less good 
Host Family.  
 
In most cases, host fathers work full time, and host mothers part time. But this differs. Most families 
have a cleaning lady for about 4 hours a week, but not all of them! 
 
Dutch families attach much value to family life; Dutch parents treat their children with respect and 
expect that they respect others at a very early age. Dutch children learn to “ act normal”  and not to 
be a burden on someone else. Host families are straight forward and direct, they like open 
communication. Sometimes this can come across as being a bit rude, but the Au Pairs needs to 
understand this is the Dutch culture; we don’t feel the need to lie when something goes wrong. 
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School 
 
In Holland children are obliged to go to school. In Holland they start at elementary school, at the age 
of 4. In total there are 8 groups they have to go through. One group takes one school year, which 
begins in August/September and ends in July. When children finish elementary school, they are 
normally around 12 years old. 
 
After group 8 they will go to secondary school (high school). At high school there are 4 levels of 
education: 

 VMBO – takes 4 years (lowest level) 

 HAVO – takes 5 years (middle level) 

 Athenaeum – takes 6 years (high level) 

 Gymnasium – takes 6 years (highest level) 
 
After high school they can choose a direction in profession. Depending on their level on high school, 
they can go to work, colleges or university. 
 


