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EUROPAIR SERVICES 

17 rue de Buci 
75006 Paris 

Tel : +33 1 43 29 80 01 
Fax : +33 1 43 29 80 37 

Mail : europairservices@wanadoo.fr 
Site : www.europairservices.com 
Facebook : www.facebook.com/europairservices 
Instagram : europairservices 

HANDBOOK FOR AU PAIRS  

http://www.europairservices.com/


 

We are very happy to present to you the  

2018-2019 Europair Services handbook! 

You will find information about: 

 Our agency – page 2 

 Our French families – pages 3 & 4 

 What is it to be an au pair in France? – pages 5 & 6 

 What we expect from our partner agents – page 7 

 French courses – page 7 

 Specificities of French culture – pages 8 & 9 

 

With this handbook, you will be more likely to be able to answer future appli-

cants’ questions and make them want to discover France. 
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Juliette, Charlotte, Delphine, 

Eileen, Verena 

Europair 

Services 

Team! 
 



 

 EUROPAIR SERVICES has been established for almost 28 years as a non-profit asso-

ciation. 

 Our length of service and extensive experience guarantee you our professionalism and 
our quality care of the au pair placements. 

 As a member of IAPA (International Au Pair Association) and of UFAAP (Union of 
French Au Pair Agencies), we take care to ensure the Au Pair Program’s conditions are 
respected and that our au pairs, families and partners are satisfied. 

 French families are more and more willing to receive au pairs; as a matter of fact we 
want and try to enlarge our business with new cooperation.  

 Our office is located in the centre of Paris in the Saint-Germain-des-Près area near the 
famous university ‘La Sorbonne’. It is a very lively part of Paris where students like to 
go and meet up. 

 Our multi-lingual team always welcomes the au pairs whenever they have questions 
or feel the need to see us and talk to us. We help the girls (and a limited number of 
boys!) with all the paperwork they need to do upon their arrival, find a suitable lan-
guage school and give them a list of the other au pairs in the area, an au pair guideline 
and information about Paris. We also organise several au pair parties every year.  

General Information 
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Welcome to 

Paris!!! 

Visit our website: www.europairservices.com  

Don’t hesitate to get in touch: 

Phone: (+33) 1 43 29 80 01 

 

Email: europairservices@wanadoo.fr 

Facebook: www.facebook.com/europairservices 

Instagram: europairservices 

    Come to Paris and visit us:  

 
17, rue de Buci, 75006, PARIS 

  Metro Odéon, 

  Lines 4 & 10 

 
Monday to Friday: from 10am-

1pm and from 2pm-5pm 



 

Paris & outskirts place-
ments 

 

Paris:  

A placement in Paris is a bit different to elsewhere. 

Most of the time Parisians live in apartments and 

have independent accommodation for their au pair 

on the top floor of their building or within walking 

distance from their home. These rooms are called 

‘chambre de service’. An au pair who wants to be 

placed in Paris therefore has to be quite an inde-

pendent person and be happy not to be with the 

host family all the time.  

Outskirts:  

Our host families who live on the outskirts of Paris 

are located a maximum of one hour away from Par-

is centre and most of the time 15 to 30 minutes 

away. The au pairs placed in these areas benefit 

from a more quiet life but can get easily and quickly 

to Paris centre. 

HANDBOOK  

2018-2019 Our French host families 

More than 60% of 
our families are 

clients of ours for 
many years. 

They know very 
well the Au Pair 

Program! 
 

 

All of our host families are 
carefully selected: 

We require:  

- The complete Europair Services 
application form 

- A ‘dear au pair’ letter 

- A picture of the family 

- A picture of the future au pair’s 
room 

- A signed IAPA host family 
agreement 

- An interview, which most of the 
time takes place in our office, to 
complete the host family’s file.  

 

As a member of UFAAP, we only 

place the au pairs in Paris and on 

the outskirts of Paris during the 

school year (and everywhere in 

France in the summer). Therefore 

we are near to our families as the 

majority are located in Paris and 

on the outskirts of Paris. 

 

 



Why does a family need an au pair? 

- French host families like to consider their au pair as a member 
of the family.  

- Most of them are professional families and have children of a 
school age. 

- When the children are younger, they usually go to nursery 2 
or 3 times a week to lighten the au pair’s timetable. 

- We always try to manage the schedule according to the au 
pair’s French courses. 

- Of course, the families provide the au pairs with full board 
and lodging. 

- The families are aware that it is not easy for the girls to live in 
a different country and do their best to make the au pair feel 
welcome. 

- They pick the au pair up from the airport or from the train 
station when they arrive. If their timetable does not permit 
them to go, they pay for a taxi for the girl/boy. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What do they expect from 
the au pair? 

- 30 hours per week of childcare  
(5 or 6 hours per day - it can be 
more on Wednesday since the 
children don’t go to school on 
Wednesday afternoons) 

- Some light housework related 
to the children  

- Flexibility  

- Moral commitment 

- Note that if the au pair has 
good knowledge of English, the 
au pair may be likely to speak in 
English to the children and in 
French to the parents 

 

 

What do they guarantee? 

- A private room 

- Food at every meal time 

- A ‘Pass Navigo’ (monthly metro ticket to travel in Paris) 

- Weekly pocket money: minimum 80 euros  

- 1 day off minimum / week 

- 1 weekend off minimum / month  

- Medical insurance 

- 1 paid week off every 6 months 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What is it to be an au pair in 

France ? 
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Discover a new culture, meet new people, improve their level of French, 

share the daily life of a French family, gain a profitable childcare experience, 

have an unforgettable experience… 

There are many good reasons to send au pairs to France and we are willing 

to help you the best we can to receive the girls and boys from your agency.  

30 hours / week 

 

80 euros / week + 

transport card 

 

Full board and 

lodging 

 

Advantages of being an au pair: 

 One day off per week minimum 

 One weekend off per month minimum 

 1 paid holiday week for every 6 months of 

placement (the date of which must be organ-

ised with the family). 

 Schools of French courses may provide a stu-

dent card that permits the au pair to have fi-

nancial reductions on cultural activities in Par-

is (museums, transport…) 

 Most of our families take the au pair with 

them for weekends away or during the school 

holidays, allowing them to discover different 

places in France. 

 Europair Services welcomes the au pairs 

whenever they need. We also have an emer-

gency phone number. 

 We organise Au Pair Parties for all the girls to 

meet!  

 

Au pair duties: 

- To take care of the children: 

 To play and have fun with them 

 To take them to their afterschool    
activities 

 To take them to school in the morning 
and/or collect them from school in the 
afternoon 

 To give them a bath 

 To help or supervise their homework 

 To prepare simple meals 

 

- To do some light housework: 

  To clean the children’s room(s) 

  To put in and/or take the children’s 
clothes out of the washing machine 

  To iron the children’s clothes 

  To help during meal times with the 
family 

  To keep the kitchen and the bath-
room tidy after use 

  To tidy up the children’s dishes 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Conditions to apply 

 To be aged between 18 and 27 

 To have childcare experience  

 To have a minimum knowledge of French or a very good 

knowledge of English  

 To show interest in French culture and way of living 

 To be prepared to leave their country, family and friends for sev-

eral months 

 To be aware that being an au pair is a moral commitment  

 To accept to pay and follow French courses 

 To be flexible 

 

How to apply 

Please, send us… 

 A complete application form 

 A signed IAPA agreement 

 A ‘dear host family’ letter 

 A minimum of two childcare 

references 

 A character reference  

 A little photo album of the 

au pair with children, family 

and friends  

 A diploma of end of second-

ary studies (official transla-

tion can be requested) 

 A medical certificate (official 

translation can be request-

ed) 

 A birth certificate (official 

translation can be request-

ed) 

 A criminal record 

 An interview report (if pos-

sible) 

 

An au pair writes to you! 

Salut! Je m’appelle Rens. Je ne suis qu’un garçon néerlandais, mais 

également un garçon au pair en France. Je vis avec trois enfants, et 

naturellement leurs parents, près de Paris. Être un garçon au pair en 

France est carrément un expérience et période d’apprentissage. Les 

Français sont très fiers de leur culture, alors on pourra se faire inon-

der immédiatement après arrivée et vivre dans une famille, ça veut 

aussi dire que l’on apprendra rapidement la langue. Les Français, 

surtout à Paris, ont été très interessés par moi et mon origine, donc 

il me sent comme un vrai échange. Ça fait maintenant six mois que 

je suis ici et je suis curieux par ce que les autres 5 mois 

m’apporteront. 

 

Rens, 18 ans 

 



 

 

 

 

 There are many good language schools, especially in Paris. 

 The au pairs can prepare official examinations such as the « Sorbonne examinations », the 
« Alliance Française examinations », the « TCF », the « TEF », the « Cadre Commun Européen » 
etc… 

 Europair Services is well-known at a lot of schools which we are used to working with and where 
the au pairs can take between 6 and 10 hours per week of general French classes and French 
civilisation sessions.  

 These schools can also organise cultural outings for the au pairs and for the rest of their stu-
dents. This is a good way to make new contacts and meet other people. 

 Europair Services’ team recommends a school to the au pairs depending on their budget, their 
timetable and the distance from their host family home.  

French courses 
 The au pairs have to pay an average of 400 euros per trimester. 

French courses 



Weather 

Like other northern European cities, Paris has fairly even rainfall 
throughout the year, about 50mm (2in) per month, with spring 
months often being rather showery, and August the wettest 
month.  

The temperature ranges from about 5°C (40°F) in December and 
January to 24°c (76°F) between June and August. April, May, 
September and October are pleasantly moderate. 

 

National Holidays 

Toussaint: November 1st 2018 
Christmas: December 25th 2018 
New Year: January 1st 2019 
Easter Monday: April 22nd 2019 

Work day: May 1st 2019 
Liberation day: May 8th 2019 
Ascension: May 30th 2019 
Whitsun Monday: June 10th 2019  
Anniversary of French Revolution: July 14th 2019  
Assomption: August 15th 2019 
 

Shopping in Paris!  

Paris is world-famous for its shopping! Of course, your appli-
cants have to be aware that shopping in Paris can be very ex-
pensive. Shops are usually open from Tuesday to Saturday from 
10am till 7pm. Paris has a number of large department stores 
that should be part of any visit to the capital. On Boulevard 
Haussmann are Printemps and Galeries Lafayette. 

Specificities of French culture 
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PARIS 

OH LA 
LA!! 

 

Metro 

Paris has a huge metro net-

work. Metro lines are identi-

fied by colour codes on the 

map and a number at the 

terminal stations at either end. 

This is by far the easiest way to 

get around in Paris. Maps are 

distributed for free at the 

station desks. A metro ticket 

costs 1.70 euros. 

 

RER 

RER trains are fast and stop at 

fewer intermediate stations 

than the metro. Metro tickets 

allow access to RER trains in 

the Paris area. 

 

Bus 

Girls should not be afraid of 

the buses! Bus maps are also 

distributed for free at the 

metro stations. 

 

 

 

 



 

Cinemas and Theatres  

The Paris area has more than 100 theatres and over 

400 cinemas. The cinemas review their programs every 

Wednesday. It usually costs around 9 euros for a movie. 

Some of them offer reduced rates in the afternoons, or 

on Mondays or Wednesdays. 

 

Night Life 

There are plenty places to go! A lot of girls like to go to 

the pubs or discos, especially at weekends. Night life is 

pretty expensive in Paris. While some places are free for 

girls to get in, some discos can charge up to 15 or 20 euros 

to get in. 

 

Food & Drink 

French people usually don’t eat much for breakfast. It 

usually consists of black coffee or tea with a croissant or 

bread and butter. Generally, people have lunch be-

tween noon and 1 o’clock. Busy people will have a cold 

meal whereas some people will eat something hot like a 

steak with French fries. Most of the time, dinner is an 

important meal. The French usually eat around 8 pm, 

but the au pairs will be likely to eat a little earlier with 

the children. 

Paris has a large number of bistros, where you can get a 

snack, or what French people call “brasseries”, also typ-

ical in France, where people can eat traditional French 

food, but these places are usually more expensive. 

 

 

Museums 

During their free time, the au 

pairs will have the opportunity 

to visit some very famous mu-

seums such as the Louvre mu-

seum or the Orsay Museum. 

Most municipal museums are 

closed on Mondays and national 

museums on Tuesdays and 

some bank holidays. It is good to 

note that the third weekend of 

September is an Open Day for 

historical monuments, offering 

free entry to many major attrac-

tions. 

 

SEE YOU SOON 



 

 

EUROPAIR SERVICES TEAM   
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We hope that this handbook has given you an insight 

into our agency and what it is  
like to be an au pair in France. 

 

Please do not hesitate to get in touch with us if you have 
any questions concerning  

the au pair in France program. 
 

 

 

 

 


